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GENERAL STUDIES [PAPER-IV)

Time Allowed : Theee Hours Miaximum Marim - 350

QUESTION PAPER BPFECIFIC INSTRUCTIONS

(Flease read each of the following instructions carefully before attempting questions)

There are TWELVE questions divided in two Sechions #nd printed both in HINDI and
in: ENGLISH,

All gquestions are complilsory.
The number of marks carried by u gquestion/part in indicated agsins i

Answers must bo writtefl in the medium sutharied in the Admission Certiflents which
muant be stated clearly on the cover of this Question-cum Anuwir [QCA) Hocklel In' (he
space provided. No marks will be given for answers wriiten in a medium other than the
authrizged one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page Lt blank in the Quowtion-cum-Answer Booklet must be
clenrly straelke aff. ' '
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1. fa)

fb)

b}

BVE—A / SECTION—A

- ots e el gree Fife B o e B & s -faees = s B

o ww By A 3 = wan w s fag i (= 1509t B i)
Identify five ethical traits en which one can piot the performance of a-cwil
pervant. Justify ther inelusin in the matrx. [Anpwer tn 150 worda)

T Th ST 5 W o Wi, ) o we e aes 60 # T arees b e
Fm § WA & fewn el o e w e T

(7 50Tt B i)
ldentily ten easential values that are feoded to be an effective public servant,
Describe the ways and means 1o prevent pon-sthical bebaviour in the public
Rervants, (Anewer in: 150 wordn]

e frie 3 % B B () ReedE it & ey @ Bfee Sl = pee o

o g ¥ g e & an e e Ef (e a0 e f S

Impact of digitel technology as rellable source of inputl for rauonal decision
maldng is a debatable issue. Critically emluate with suitable exmmple.
|Answer in [50 warda)

W g w0 wUR w0 ET O T sl R wREiEN ¥ WR S S -
ot st w5 e B raamesn) ) ) ST A 8 Ty oemon wive fesR
i (or 150w § dim)
Besiden domain jmowledge, n public officlal needs innovativeness and
creativity of a high order as well, while resolving ethical dilesnmas. Discuss
with suitable example. |Answer in 150 worda)

3, Beafafan 3 @ w2 =g w wnd Bew & shem ¥
What does each of the following quotations mean to you?

fa)

)

gt A e @ A i G wEA R e g R0 W) il 29 0 ewe
s W e i) —e AR (7 150 =4 & i)
“Every work has got to pasa through hundreds of difficultics before succesding

Those that persevere will see the lght, soaner or later.* —Stiami Viveknnanda
(Anawer in 150 words)

g et g & e a0 wm W EE W o e e i i am E w e
—ef &
(Far 150 w8 Sifen)

“We can neves obtain peace in the oufer world until and unless we obtain
peace within ourselves.® —Oalal Lama {Answer in 150 words)
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5.

I

by

faif

il

fri)

i

ger Fln & < e ol W b v weat @ o oo P o @
Wi A 58w wes T 0 s W —ie it (o 150 w1 & Hfam)
“Life doesn't make any sense without interdependence. We need ench other,
and the sooner we learn that, it in betrer for us &ll.” —Brik Erikson
[Answer in 150 wards)

i T e w2 b, W o E T @ R (e s wmoem 4 B s
wivmn W ferm & w1, 9 uw S e o s W2 (w150 TR @ i)
Adtitude |s an important component that goes as input in the development of
huminn being. How to bulld a suitable sttitude needed for a public servant?
(Anawer In 150 words)

T S s 25 e, Das s sefen 502, & b g e s e a
st o w0 R @ e § e wolt 3 wyEsTeE ofigm i)

(am 150 vsl & Sifm)

In cese of crigin of conscience does emational intelligence help o overcome the
=ame without compromising the ethical or moral stand that you are likely 1o
follow? Critically examine. {Answer in 150 words)

“wronfia W w0 R A e = i ok i s awis & s
T W WA T g wee i Efin 0 W T W e el e & oo e
SR W T O W § v e W G Wi {7 150 w=dt fhfa)
"Refugees should net be turned back (o the zountry where they would fac=

persecution or human right violabon ™ Examine the statement with reference
o cthical dimenyion being violated by the nution claiming o be democratic

with open apcisty. [Angwer in 150 wircdn|
N T a5 R Ry sl feawenl den sifsd eoma il e
wita w=i i) [z 150 vl & difim)

Shpuld impartial and being non-partisan be considered an indispenuable
qualities to make o miccessful civil serramt® Discuss with lustrations, _
{Anpwer in 150 words)

AT W Waaes au ¥ e &R R s, s o s s gl w0
o v e ol s gneE aEew Ay siees b oalEem s
(3 150 W= & iim)

An independent and empowered sotinl audit méchanism is en absolute must
in every aphere of public service, including judiciury, to enture performance,
accountability and ethical condact: Elsbarate. fAnawer in J50 worda)

Ve G 2, W W = b e 3 v e R @i

(=M 150 =t & dfim)

“Integrity i & value that empowers the human being.” Justify with suitable
Mismtratlon. (Answer in 150 wordu)
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=vE—B |/ SECTION—B

7. AR EE I S S A wEE, e, swem e g sl g s ow s 3w
o e ufer B s e e 3o aifusdedl 3 8w wpn - pRdfigd siadenis
sttt @ R g w3 st s e R e areand-age R A e fen
e ) @, i e R o s weie T @ Ee T s W d e e e
S T A, TR e o it e g s m s mEm R s A
i wim afedel 5 w5 o oo =5 30 o g oW TR @

g 3w e af i el B3 W 0 SRl wEe wEeE S wimm 3 T g
TR T TR A T S S-aiE g vy B qone e o v o
A5 gl & o witd @ 3 e & ot SR S T i snElR T el
s fomr 31 g 3 7 faws =) Sotas o ol ek e E ot om) o sammnl & aidm
AT T 00 A e e ) e v oom w5 o e S 3w e T 9
w3l Zae @) el & go winlod 3 =0 wfin deowomite e 8 T g e T
sfegra ™ E # wiem # sty i e G 9w W & TR g s b ool 3@
el €5 w1 e E

e yegmget W e ah st wven A e sl sl ol e 3o i e
s ) w39 e S T e shem (sl s g s oo fen oo s, 8 R
St Pl 8 0 P 5 50wl 8 saiee were, sl oW @ T @ 98w T
il &5 e s B WS U el e sened 9 vl sl el wmn el e we @
uudl # sl v B s vm e O Sfienan @ s S5 e (S S O e 3o 0
siwwEt = g w2 4 nf i)

o) A = e B e e we fab e @ sem @
(B FE R S R W A e i

f) s Tamm o e A 6 W B e W Tom wE e dm sl e
(= 250 we § Hi)

Sunil la a young il aervant and has a reputation for hin competence, miegrity,
detlication and reiﬂnmﬂl. pursit of difficult and onerous jobm. Conuidering his
profile, he wns picked up by his bosses (o handle & very challenging and senaitive
assignment Me wea ponted in a tribal dominated disttict notorious for illegal sand
mining. Excavating sand frim river bell and tfanasporting through' truclo and selling
them {n blask merket was rampant. This illego] sand mining mafia was operating
with the support of local functionaries angd tribal musclomen who in tum were
bribing selected poor tribais and had lept the tribals under fear and intimidation.

Bunil being a sharp and energetic officer immediataly grasped the ground realitien
and the modus operandi fnllowed by the mafis through their devious and dubious
mechaniem, On making inguiries, he gathersd that some of their own office
emplovess fre in hand and glove with them and hive developed close untholy nexus.
Sunil Initiated atringent action ageingt them and started conducting raids on their
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iegal operationn of movement of trucks flléd with sund. The mafis got r=ttled as
rof many officers in the past had taken such strong steps against the mafia. Some
of the office employees who were allégedly cloge to thafiz infofmed them that the
afficer in determined to clean up the mafia'y illegal sand mining optrutibns in tha
district and may couse them imepairable damage

The mafin tarned bontile and Inunched coutiter-olfentive. The tribal muselemen g
mafia started threatening him with dire commoguences. His family fwife and éld
mather) wore stalked and were under virtual survelllance and thus causing mental
turture, agony and stress o all of them, The matter assumed serious propoctions
when o muscleman came to his offite and threstened him to stop mide, etc.,
otherwise, hin fate will nut be different than ssme of his predecessars (ten venrs
back one officer wan killed by the mafia),

fi}  ldentify the difarent oplions avallable to Sunil in attending to this situation.
b Critically evaluste each of the optionu listed by you,

(W Which of the above, dis yuu think, woild be the most appropriate for Sunil to
adopt and why? . _
[Answer In 250 wirclu] 20

B. i w qwma wp R Rl ST  su-aemed §) wormnd e @ 8 fate o el wes
=5 uirare G o om b oA o wm owm ¢ e e s aerrd % w9 8 e e
A # ) WA i it 5 2w Feolversu % s v 3 9 w9 wahm atsd e
LR AU T TR SR R B S o I ot St pha—
THY 0 7 W S SR W ) W SpR S A 398 RO e e et g
e it afifen fasfimrem 2w w03 @ wEew o 91 g e e s s )
w2 w0, e e e i e st o el ome g gl w3 @ g wha
g T w3 e Tl o e e e R A w wa) & R ) s
W W T = A A e e i uos =S oadm o sl o e ¥ s
 Tom W eenm =0 R amel) =w ff wde Bo oo s T oswerd & =1 § sl o 6
T W ik v W A e Bl sl Yo e s v e
3 wifem T T ws = 3 e 1w § e 2ty e ol ¥ fee wiaw w e
F wim fein weet i B sl Sied 2 i e s B o w3 B
fa) W HAE B HREfuE S gd e st st
o Ty-wE W ow R e T e W e wiee S

wR-w e s o i
[t 250 wret & i)
You are Vice Principal of a degree mi_]e# in one of the middle-class townn. Principal
has recently retireud ane mmu#nmmhimkhmfnrhh_npucﬂn_mL Thore are alip
feelern that the management maoy promote you an Principal. In the mesntime,

during annual examination the lyitiy squad which came from the university eaught
two students red-handed involving in unfair means. A senior lechurer of the college

L
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was personally helping thess students in this act. This senior lecturer also huppens
1o be close to the management. One of the students was son of a local politician who
was responwsible in gotting callege affillated to the present reputed university. The
second student was son of a lotal businessmon who has donated maximum funds
for running of the collsge. You immediately informed the management regarding
this unfortunate incident. The manugement told you to resolve the ismae with flying
separd st mny cost. They farther said thay such incident will not only turmish the
image af the college but alse the politicien and businessman are very important
perponalities for the functioning of the college. You wers alwo given hint that yotr
furrh::r promation to Principal depends on your capability in reaclving this isaue
with flying squad. In the meantime, you were intimated by yout administrative
officer that certhin members of the studert union are protesting outside the college
gale szainsl the senior lecturer und the students involved in this incident and
demunding strict action against defmaltars,

fu} Discuss the ethics] ismies involved in the caas.

fb) Critically examine the eptions available with vou aa Vies Principal. Whit option
will you adopt and why?

(Answer i 250 words)’

. Tt o T € T # g 1 s B A 93 B v ofs s P S
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An elevated corridor (s being conatructed o reduce tradflic congestion in the capital
of n particular state: You have heen selected as project manager of this prestigicus
project om your professional competence and experience. The deadline is to
complete the project in next two years by 30 June, 2021, sines this project s to be
naugummted by the Chiel Minister before the electinna are annou noed in the socand
week of July 2021. While carrying out the surprise inspection by inspecting team, a
miror crack was noticed in one of the piers of the elevated corrider possibly due to
poor material used, You hmmediately informed the chief enginees and stopped
further work. It was assessed by you thst minimum three piers af the clovated
corridor have to be demolished and reconstyucted. But this process will delsy the
project minimum by four to six montha But the chiel enginesr uverniled the
observation of inspecting team on the ground that it was & minor crack which will
not in any way impact the strength and durability of the bridge. He ordered vdu to
everlonk the oliservation of Inapecting team and contimue working with same speed
and tempo. He informed you that the minister cocs nok want any detay an he wants
the Chief Minister to Insugurate the elevated corridor before the sloctions are
declared Alno informed you that the contracter is far relative af the minister and ke
wants him to fininh the project. He almo gave you hint that your further promation
an additional chief engineer is under conuideration with the minlstry, However, vou
strongly felt that the minor crack in the pier of the elevated corridar will adversely
alfuct the health and Hfs of the bridge and therefore it will be very dangerots not o
repair the elevated corridor.

fal  Under the given conditions, what are the options available to you an a project
mMAnsgsry

(o) What are the ethical dilemmas being faced by the projeict maneger?

fe) What are the professional chailenges likely to be faced by the project manager
and his response to overcome sich challenges?

fdi What can be the conségquences of averlpoking the cbhaervation raised by the
inspecting tesm?
[Answer in 250 wardsp 20
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i1.

uﬁ.-ﬁmﬁqﬁm%ﬁmmm{qﬁm st wE W of sl aitg | s
T, admfne fider, Trgde, wme-wia0 s v W W mel e T A
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fa) 5 TF F AP R T o sieE viwes on § ol Wi wn o e dife L
ToiE 3 YR e D 9E @ ove w5 9 & o e o
it w87

() == aueeel B s R, W s oo e ol B dm @ oA A B et
s 8 '

(3 250 7=t § Fiimy
The coronavirus divease (COVID-19) pandemic has gquickly spread  to warious
eountrics, As on May Sth, 2020, in Indin 56342 posttive cases of corana hud been
reporied, Indin with & population of more than 135 billiens Had difficulty in
controlling  the transmission of coronavirus -among ite population. Multiple
struteples hecsme necessary to handle thin cuibreak. The Ministry of Health and
Family Welfare of India ralsed awireness about this outbreal and to take all
necessary sctions to contral the spread of COVID-19. Indian Government
implomented a 55-day loclkdewn throughout the countsy to redice the transmission
af the vinus. Schools -and colleges hed Whifted 1o alternstive mode of teaching-
ierming-evaluntion snd certification. Onfine mode betime popular during thess
dhixys.
tndin wan not prepared for a-sudden onulsught of such o érisis due to limlted
infrastructure in terme of human resgurce, money and other facilities needed for
taking care of this situation. This disesse did not spore anybody irréspective ol
caute, creed, religion on the one hand wund ‘have and have not' on the other
Deficlendes in houpital bedn, exygen cylinders, ambulsnces, hospital ntafl and
crematorium were the most crucial aspects,
You are A hospilal administrator i & public hospial at the time when coranadrun
had atacked large number of people and patients wers pouring into honpital day in
and day out

fa) What are vour eriterin and justification far putting your clinjcal and
noni-clintical staff to attend to the patients knowing fully well thar it is highly
infectious disease and remoirces and infrastructurs are linited?

W If yours is a private honpital, whether your justification and decision wonthd
romain same a3 that of a public hoapital?
[Angwer in 250 words)

Wit A Fm T winie e e e 3 i e B us moo s e S el
TS SHEE W A F TR AW Feie gE = ket 3 ot @ s R sl we
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W) wnAm wrEn 5 e faen) w3 wem & o am @ e el Sowm i o

s v v e Wi T e, Fie e e R e (e )

ol 3 e o e it & wme R @ e g W wiE V090 W O R @

b A ol e T o e S e o W TR o e s g Sl

=1 o % wfie seefte T g o dte) e s ol o opessem 2 o W @ uiEe S

EETTET 9 Sk S e

foj Ste =R ¥ fim Fii wm et = s e o sl Bale g w e s S
¥ & T omw wel & T e e s e witar o osewa s

fhy W e e o sl e gt wime o7 g o % T s S o s ek
e 7

fr) A fifen S 5§ == ey
(e 250 7wa & Hiew)

A seputed fond product comparty based in Indin devaloped a ltisd product for the
Internationat market and started exporting the same afller getting nocosssy
approvaln. The company announced this achievement and also indicated that soan
the peaduct will be made: available for the domestic consumers with almost same
quality and health bonofitn. Accordingly, the company 2ot its product spproved ey
the domeatic competant authority and lsunched the product in Indian market. The
company could increase s markst share over & perind of time and earried
submimntial profit both domestically and intermationally. However, the sandom
sample teat conducted by inspeciing team found the product being sold
domestically i varianee with the upproval obtained from the compotent suthorily
On further nventigation, it was alss discovered that the food company was not aniy
uelling products which were not meeting the health stundard of the country but also
nelling the rejected export products in the domestic market. Thik episotle adversely
affectod the reputation and profitability of the food company,

fa)] Whai action de you vissalize should be taken by the competent authority
againat the food company for vielating the lakd down domestic food standard
and selling rejected export products In domestic market?

b} What courne of action s awnilnhlg with the food company la resalve the crisls
and bring back it Jont reputation?

fc) Examine the ethical dilemma lnvolved in the cass.
[Anwwer in 250 worda) 20

12. v Frod on & o v A st & v w i by R v S snein w8 g e
# ama Tomm vt ) ZR W T Efu SN TR TSR A ST e R w5
o il st W S sl 5w A e w | we e § O e e
fir afw sttt w7 e ) ol WA ST T e aT-wN R ST R SR Wi e
31 = e g9 &5 w9 b ey, 0 B A # v e fan B 3w i s
s e R o Al swhE i d & ool gen oo 33 &
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w e o vof | s & e s st s F ST s ot @ s s el s T
o) T v e e il e e s W R e

fa) o TR W B ow o e & e s fanen e

(b) i heoge R wiR, wni dh dedyd e @F F o 9 ow g e
Rt

fe) o i et W = R afvw i e andee A 5 o en TR s sk s,
WA ] W e 8 en % e s e b

(d) weg wfmE A, A weRt wete | B e E afeid b oy B vl
e
(Fm 250 wei A dfam)

Pawan is worling as an officer in the State Government {or the last ton Vears. Ay o
part of routine tranafer, he was pested to sanother department. He joined in a naw
office alung with five other colleagues. The head of the office was a senior officer
conversant with the functioning of the affice. As a part of general inguiry, Pawan
gathered that his senior officer carries the reputation of being difficull and
Insennitive person having hin own disturbied family life. Initially, all seam to go well.
However, after some titne Pawan felt that the senior afficer wus belittling him and at
tmes unreascnable. Whalsver suggestions given ar views expressed by Pawan in
the meetingn were summarily rejected urnd the wenlor officer would exnress
displensures in the presence of others. It became a pattem of boss's style of
functioning to show him in bad light highlighting his shortcomings and humiliating
publically. It became apparent that though there are no serious work-related
problems/shortcomings, the senior officer was always on one pretast or the other
and would scold and shout at him The continuous harasnment and public eriticism
of Pawan resulted in losa of confidence, seli-enteem and equarnimity. Pawnan realized
that hia relations with his senfor officer are becoming more toxic und dide to this, he
felt perpetually tensed, ansious and swessed. His mind waos pccupled with
negativity and cauwed him mental tarture, anguish and sgony. Eventually, it badly
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affected hin personal and family life. He was np longer joyous, happy and contented
even at home, Rather without any reasar he would loose his temper with his wife
and other family members. The family environment was no longer pleasant and
congenial, His wile who was always supportive 1o him alw became a victim of his
negativity and hostile behaviour. Due th harnhsment and humifintlin suffering by
hims in the offite, comforl end hoappiness virtually vanished [rom hibs Iife. Thus it
dumaged his phyuical and mental health

fr) What are the oplions available with Pawan to cope up with the situation?

) What approach Pawan should sdopt for h.'mm pegce, tranoguiility, snd
congenial envirgpnment in the office nnd home?®

fol  As an outsider, what are your suggestiona for both boss and wubordinate to
overcome this situation and for improving the work performance, mental and
emotional hyglene?

fed} In the above scenario, what type of training would you suggest for afficers i
various levels [n the governument offlces?
[Animwer in 250 words] 20
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